
Recover Available 
FedEx & UPS Refunds

Simple Setup. Big Returns.
Whether you are shipping $1,000 or $50,000 per week, 
chances are, refunds for late deliveries and incorrect fees 
are being unintentionally missed. We find and recover 
savings to bring money back to the bottom line.

*Savings numbers presented represent the average savings recovered. Actual savings vary by client.

SAVE 10%+  
ON EXPRESS SHIPPING*

TURN OVER TO SEE HOW 
EASY IT IS TO SAVE

NO LONG-TERM 
CONTRACTS

IF YOU DON’T SAVE,  
WE DON’T CHARGE

NO RISK

THE BOTTOM LINE

SCOTT ZEPP
Executive Vice President

“�Since working with Shipment Trackers, Curant Health 
has re-evaluated our shipping policies, procedures and 
partners to add savings to our bottom line.”

ANDREW CONROY
Patient Experience Manager

“�Shipment Trackers’ ability to file claims and provide 
concise reports is hard to beat in the industry. Their 
team is always just a phone call or an email away, 
and no request is too big or too small.”

Steve Schaffer 
717-577-2129  steve@shipmenttrackers.com
shipmenttrackers.com/refunds

Start Saving Today!

Also Offering  
Parcel Insurance!

Reduce your risk – our 
products cover spoilage!  

Rates average $0.13 to 
$0.16 per hundred.



Uncover Your 
Refund Potential

GET POWERFUL  
REPORTS & ANALYTICS
Each week, you will also receive detailed reports that
present information on shipping patterns, carrier
performance and more – all FREE no matter how 
much we save you.

HOW IT WORKS

Share Access to Your
UPS & FedEx Online
Accounts

We Immediately Start
Looking for Refunds

Refunds Get Credited
Back to You

Setup takes just minutes, your 
information stays secure and there’s no 
setup, monthly or cancellation fees.

We monitor your packages via UPS and
FedEx and work silently in the background 
to audit invoices and identify service 
failures, errors and available refunds.

When we identify a refund, the money is
recovered and credited directly to your 
carrier account. Our fee is a small 
percentage of savings and only applies 
after we find and recover money for you.

You shouldn’t pay for a shipping service you don’t
receive. Our pharmacy and healthcare partners 
count on us to help them hold their shipping partners 
accountable for delays and errors – and we deliver.
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KEVIN FOSTER
Financial Planning/Analytics

“�Most recently, they performed a comparison of FedEx 
shipping costs on prescription medications between 
two providers, which identified an annual cost savings 
of over $100,000, representing nearly 9% of our total 
shipping costs.”

TURN OVER TO SEE HOW 
MUCH YOU COULD SAVE

Steve Schaffer 
717-577-2129  steve@shipmenttrackers.com
shipmenttrackers.com/refunds

Start Saving Today!


