
Take your business into 
the cloud with CareTend, 
powered by WellSky

SOC Compliant
WellSky is committed to providing security, 
confidentiality, availability, privacy, and processing 
integrity for all customers. With our Service 
Organization Controls (SOC) detailed audit review, 
hosted customers can remain confident that their 
data is secure.

•	 SOC 2 Type I and Type II certification
•	 SOC 3 certification

CareTend®

Powered by WellSky

sales@wellsky.com    |    1.855.wellsky   |    wellsky.com/demo 

For more than 20 years, home 
care providers have trusted 
WellSky to keep their data safe, 
protect patient information, and 
ensure compliance.  
With CareTend’s hosted solution, you can eliminate 
long nights of manual data backups and enjoy the 
peace of mind that your data is secure. 

Improve data security with CareTend
By allowing us to host your software, you can 
focus more on patient care and less on technology. 
Our secure data center ensures that your data is 
protected by the tightest security standards in the 
healthcare industry. 

•	 Level 4, SSAE 16, SOC1, 2N data center 
•	 Staffed with on-site engineer specialists 24/7
•	 Temperature, air quality, and humidity  

monitoring 24/7/365
•	 24/7/365 security monitoring with more than 

200 cameras and guard staff on duty

WellSky’s SaaS solutions meet and exceed 
compliance criteria established by the 
American Institute of Certified Public 
Accountants (AICPA) including:

•	 Network connectivity
•	 Firewall configuration
•	 Secure software development life cycle
•	 Computer operations
•	 Database access
•	 Data transmissions
•	 Backup
•	 Disaster recovery
•	 Physical security



Save money using a predictable cost model
•	 Predictable pricing model each month without 

the surprises of unexpected hardware costs 
and infrastructure maintenance.

•	 Maintenance and upgrades included 
•	 Less IT resources needed
•	 Lower capital outlay

Enjoy improved business efficiency
•	 Timely deliverables for code issues, bugs, 

functionality enhancements, learn once apply 
everywhere

•	 Commitment to operational stability, uptime, 
and high performance backed by Service 
Level Agreements (SLA’s)

•	 Flexibility to manage your business on the go, 
through any device with internet access

•	 Faster implementation and onboarding 
•	 Reduce business risk

Allow your staff to focus on  
strategic initiatives
•	 Client can easily change/take on new 

assignments without increasing staff
•	 Focus on your core competencies, and 

WellSky can take care of the technology
•	 Reduce need for high-level expertise on the 

maintenance of WellSky applications

CareTend®

Powered by WellSky

Get started today! Contact your WellSky representative to  
learn more or schedule a demonstration.
wellsky.com/demo  |  1-855-wellsky |  sales@wellsky.com
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